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Abstract

This study aims to identify the scope of dependency on citizen journalism as
a source of information by Palestinian journalists, and to define types of citizen
journalism and the most important cognitive, emotional and behavioral effects
resulted from their dependency on citizen journalism as a source of information.

This study belongs to the descriptive researches, as the researcher relied on a
survey methodology. Within its frame, media practices survey method was
employed. The researcher adopted both theories of Mass Media Dependence and the
communicator (Gatekeeper). Data was collected using two tools, the first is a
questionnaire which was distributed to a simple random sample consisted of (306)
sampling units selected from the Palestinian journalists in Gaza strip governorates
during the period spanning from 28/2/2018 to 28/3/2018. The second tool is an in-
depth interview with (4) journalists.

The study concluded with several results, the most important of which are:
1. The investigated journalists depend on citizen journalism by (90.8%) in term

of the speed in delivering information and news smoothly, and by (92.5%) in
terms of their confidence in the information and news presented by citizen
journalism.

2. The most significant type of citizen journalism that Palestinian journalists
depend on as a source of information is Facebook, which ranked first among
other social media sites (95.1%), followed by Whatsapp which ranked first
among other mobile applications (92.2%).

3. The citizen journalism highly influenced the professional performance of
Palestinian journalism by (44.8%), and achieved a high degree in their
interaction with news by (32.4%).

4. There was a statistically significant correlative relation at the level of
(0<0.05) between the professional performance of the Palestinian journalists
and the citizen journalism' reflection degree on their performance.

Based on the above results, the study recommends the following:
1. Journalists should comply with publishing ethics and seek for accuracy and

objectivity upon publishing. This is in addition to making sure that the news
resources taken from different citizen journalism types are reliable in order to
gain and increase the trust with audience.

2. It is necessary to place a code of honor for citizen journalism to guide the
citizen journalist including a set of principles, ethical and professional
standards, copyrights, and privacy concerns.

3. It is also important to circulate and disseminate the official pages of
journalists who depend on citizen journalism to the relevant official parties,
audience, and coworkers.

Keywords: citizen journalism, sources of information, professional performance,
source journalism, Palestinian journalists
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